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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1. The following is a quotation of the appropriate paragraphs of 35 U.S.C. § 102 
that form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under § 122(b), by another 
filed In the United States before the invention by the applicant for patent or (2) a patent granted on an 
application for patent by another filed in the United States before the invention by the applicant for 
patent, except that an international application filed under the treaty defined in § 351(a) shall have the 
effects for purposes of this subsection of an application filed in the United States only if the 
international application designated the United States and was published under Article 21(2) of such 
treaty in the English language. 

2. Claims 1 and 3 are rejected under 35 U.S.C. § 102(e) as being anticipated by 
Crawford (2003/0046223 A1). 

As to claim 1, Crawford shows selecting a loan applicant (page 3, ^ 34); selecting 
a source channel for receiving a loan application (page 1, ^ 14); selecting a test 
scenario for the selected loan applicant (page 2, ^ 32); generating a fabricated 
credit bureau report for the selected loan applicant (page 2, ^ 32); bypassing an 
actual credit bureau report and returning the fabricated credit bureau report 
(page 3, 39 and 40); and generating a loan application for an applicant based 
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upon the test scenario and fabricated credit bureau report (page 1, H 15; page 3, 
II 47). 

As to claim 3, Crawford shows all the elements of claim 1, and that the source 
channel comprises the Internet, a phone call originated by an applicant, or a 
meeting at an office (page 1 , K 14). 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. § 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in § 102 of this title, if the differences between the subject matter sought to be patented and the 
prior art are such that the subject matter as a whole would have been obvious at the time the invention 
' was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 2, 4-7, 10, 27-28, and 30-31, are rejected under 35 U.S.C. § 103(a) as 
being unpatentable over Crawford in view of Wu (6,741 ,967 B1 ). 

As to claim 2, Crawford shows all the elements of claim 1 . Crawford does not 
show the applicant comprising a licensed and bonded private investigator willing 
to use his or her own name and identification. Wu shows a pre-qualified pool of 
testers meeting desired demographic constraints (Wu: col. 4, lines 43-45; where 
'a pre-qualified pool of testers meeting desired demographic constraints' 
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comprises 'a licensed and bonded private investigator willing to use his or her 
own name and identification'). Examiner also takes official notice that it is 
notoriously old and well known in the art that the applicant comprises a licensed 
and bonded private investigator willing to use his or her own name and 
identification. It would have been obvious to one of ordinary skill in the art at the 
time of the invention to have modified the method of Crawford by a pre-qualified 
pool of testers meeting desired demographic constraints of Wu and that the 
applicant comprises a licensed and bonded private investigator willing to use his 
or her own name and identification in order to provide a usability test for typical 
task faced by a customer (Wu: col. 4, lines 14-15). 

As to claim 4, Crawford shows all the elements of claim 1 , and that the scenario 
comprises an applicant-attempted loan rescission (Crawford: page 1, H 15; page 
3, ^ 47). Crawford does not show testing the lender's response to an applicant- 
attempted loan rescission. Wu shows usability test for measuring a visitor's 
success in achieving the visitor's objectives (Wu: col. 4, lines 39-40; where the 
lender's response to the applicant-attempted loan rescission is a measure for a 
visitor's success in achieving the visitor's objectives). Examiner also takes official 
notice that it is notoriously old and well known in the art to test the lender's 
response to an applicant-attempted loan rescission. It would have been obvious 
to one of ordinary skill in the art at the time of the invention to have modified the 
method of Crawford by adding a usability test for measuring a visitor's success in 
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achieving the visitor's objectives of Wu and to test the lender's response to an 
applicant-attempted loan rescissibn in order to provide Web product managers 
with quick and detailed feedback on customer satisfaction (Wu: col. 4, lines 9- 
10). 

As to claim 5, Crawford shows all the elements of claim 1 . Crawford does not 
show that the test scenario comprises a loan co-signer being not available to sign 
a rescission notice for testing the lender's response thereto. Wu shows usability 
test for measuring a visitor's success in achieving the visitor's objectives (Wu: 
col. 4, lines 39-40; where testing the lender's response when a loan co-signer is 
not available to sign a rescission notice is a measure for a visitor's success in 
achieving the visitor's objectives). Examiner also takes offlcial notice that it is 
notoriously old and well known in the art to test the lender's response when a 
loan co-signer is not available to sign a rescission notice. It would have been 
obvious to one of ordinary skill in the art at the time of the invention to have 
modified the method of Crawford by adding a usability test for measuring a 
visitor's success in achieving the visitor's objectives of Wu and to test the 
lender's response when a loan co-signer is not available to sign a rescission 
notice in order to provide Web product managers with quick and detailed 
feedback on customer satisfaction (Wu: col. 4, lines 9-10). 
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As to claim 6, Crawford sliows all the elements of claim 1 . Crawford does not 
show that the testing scenario comprises a non-native speaking applicant for 
testing the lender's response thereto. Wu shows usability test for measuring a 
visitor's success in achieving the visitor's objectives (Wu: col. 4, lines 39-40; 
where testing the lender's response when the applicant is a non-native speaker 
is a measure for a visitor's success in achieving the visitor's objectives). 
Examiner also takes official notice that it is notoriously old and well known in the 
art to test the lender's response when the applicant is a non-native speaker. It 
would have been obvious to one of ordinary skill in the art at the time of the 
invention to have modified the method of Crawford by adding a usability test for 
measuring a visitor's success in achieving the visitor's objectives of Wu and to 
test the lender's response when the applicant is a non-native speaker in order to 
provide Web product managers with quick and detailed feedback on customer 
satisfaction (Wu: col. 4, lines 9-10). 

As to claim 7, Crawford shows all the elements of claim 1 . Crawford does not 
show that the test scenario comprises an applicant wanting a money-back 
guarantee for testing the customer service response thereto. Wu shows usability 
test for measuring a visitor's success in achieving the visitor's objectives (Wu: 
col. 4, lines 39-40; where testing the customer service's response when an 
applicant wants a money-back guarantee is a measure for a visitor's success in 
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achieving the visitor's objectives). Examiner also takes official notice that it is 
notoriously old and well known in the art to test the customer service's response 
when an applicant wants a money-back guarantee. It would have been obvious 
to one of ordinary skill in the art at the time of the invention to have modified the 
method of Crawford by adding a usability test for measuring a visitor's success in 
achieving the visitor's objectives of Wu and to test the customer service's 
response when an applicant wants a money-back guarantee in order to provide 
Web product managers with quick and detailed feedback on customer 
satisfaction (Wu: col. 4, lines 9-10). 

As to claim 10, Crawford shows all the elements of claim 1, and that bypassing 
an actual credit bureau report comprises: entering an applicant's information in a 
credit bureau report lookup table (Crawford: page 2, H 27: where the consumer's 
credit report is retrieved by a credit reporting agency); and returning a fabricated 
credit bureau report for said applicant (Crawford: Fig. 3, labels 310 and 314). 
Crawford does not show explicitly returning an error message if a request is 
made to order said applicant's actual credit bureau report. However, Crawford 
shows only one credit score being forwarded (Crawford: Fig. 3, labels 310 and 
314). Wu shows usability test for measuring a visitor's success in achieving the 
visitor's objectives (Wu: col. 4, lines 39-40; where returning an error message if a 
request is made to order said applicant's actual credit bureau report is a measure 
for a visitor's success in achieving the visitor's objectives). Examiner also takes 



Application/Control Number: 10/683.949 Page 8 

Art Unit: 3609 

official notice that it is notoriously old and well known in the art to return an error 
message if a request Is made to order applicant's actual credit bureau report in a 
testing situation. It would have been obvious to one of ordinary skill in the art at 
the time of the invention to have modified the method of Crawford by adding a 
usability test for measuring a visitor's success in achieving the visitor's objectives 
of Wu and to return an error message if a request is made to order applicant's 
actual credit bureau report In a testing situation in order to provide Web product 
managers with quick and detailed feedback on customer satisfaction (Wu: col. 4, 
lines 9-10). 

As to claim 27, Crawford shows means for displaying customer information 
(Crawford: Fig. 3, labels 306 and 310); first input means for fabricating a 
customer's credit bureau report (Crawford: page 2, If 32); second input means for 
. entering loan application information from customers (Crawford: Fig. 3, label 
306); means for storing customer's credit bureau reports and loan application 
information (Crawford: Fig. 3, labels 306, 308, and 310); means for identifying a 
customer for special processing relative to one or more service companies 
(Crawford: Fig. 3, labels 310 and 314); and means for transmitting information 
requests to the service companies for fulfillment (Crawford: Fig. 3, label 314) and 
for receiving customer information responsive to said requests (Crawford: Fig. 3, 
label 318). Crawford does not show a customer being a quality assurance 
shopper. Wu shows a customer being a quality assurance shopper (Wu: col. 4, 



Application/Control Number: 10/683,949 Page 9 

Art Unit: 3609 

lines 42-44). It would have been obvious to one of ordinary sl^ill in the art at the 
time of the invention to have modified the system of Crawford by a customer 
being a quality assurance shopper of Wu in order to provide Web product 
managers with quick and detailed feedback on customer satisfaction (Wu: col. 4. 
lines 9-10). 

As to claim 28, Crawford in view of Wu shows all the elements of claim 27, and 
that fabricating a quality assurance shopper's credit bureau report comprises: 
downloading from said storage means a credit bureau report of a different and 
existing customer in a data structure (Crawford: page 2, If 34; where the service 
is offered to multiple consumers and this is only possible if more than one 
existing customer's credit bureau report is downloaded); copying the different 
and existing customer's data structure (Crawford: Fig. 3, labels 306 and 308); 
editing the copy of the different and existing customer's data structure with said 
first input means (Crawford: page 3, jj 32); and saving the quality assurance 
shopper's credit bureau into said storage means (Crawford: Fig. 3, labels 306 
and 308). 

As to claim 30, Crawford shows a data storage area comprising: a customer 
database (Crawford: page 3, ^ 27); a credit bureau report database (Crawford: 
page 2, ^ 34); a digital computer connected to the data storage area and 
comprising a first user interface for generating, entering, editing, saving, and 
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flagging data for the customer (Crawford: page 2, 1} 32); and a second digital 
computer in communication with the data storage area and comprising: a second 
user interface for entering loan application data for the customer and requesting 
information relative to the customer from one or more service companies 
(Crawford: page 3, H 34); and a communications link connecting the second 
digital computer to said one or more service companies (Crawford: Fig. 3. labels 
310 and 314). Crawford does not show a customer being a quality assurance 
shopper. Wu shows a customer being a quality assurance shopper (Wu: col. 4, 
lines 42-44). It would have been obvious to one of ordinary skill in the art at the 
time of the invention to have modified the system of Crawford by a customer 
being a quality assurance shopper of Wu in order to provide Web product 
managers with quick and detailed feedback on customer satisfaction (Wu: col. 4, 
lines 9-10). 

As to claim 31, Crawford in view of Wu shows all the elements of claim 30, and 
that the first and second user interi'aces comprise graphical user interfaces 
(Crawford: Fig. 3, labels 300 and 320). 

5. Claims 8 and 9 are rejected under 35 U.S.C. § 103(a) as being unpatentable 
over Crawford in view of Lent (6,567,791 B1). 
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As to claim 8, Crawford shows all the elements of claim 1, and that the 
generation of the loan applicant's credit bureau report comprises: developing the 
testing scenario (Crawford: Fig. 3, label 310) and entering an application for an 
applicant (Crawford: Fig. 3, label 318); downloading a credit bureau report of a 
different existing customer in a data structure (Crawford: page 3, H 34; where the 
service is offered to multiple consumers and this is only possible if more than one 
existing customer's credit bureau report is downloaded); comparing the data 
structure to a testing scenario and deleting one or more credit bureau reports 
where the data structure contains multiple credit bureau reports (Crawford: page 
2, ^ 32); editing the data structure (Crawford: page 2, ^ 32); integrating the 
applicant's credit bureau report into the credit bureau database (Crawford: Fig. 3, 
labels 314 and 318); and creating a credit bureau report summary record for the 
applicant (Crawford: page 2, If 36), and merging the summary record into the 
summary record file (Crawford: page 2, H 36). Crawford does not show canceling 
the application with customer turn-down code. Lent shows canceling the 
application with customer turn-down code (Lent: col. 2, Iines10-13). It would have 
been obvious to one of ordinary skill in the art at the time of the invention to have 
modified the method of Crawford by providing the canceling the application with 
customer turn-down code of Lent in order to provide rejected applicants with a 
reason for rejection that makes sense to the rejected applicant for the purpose of 
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increasing goodwill and decreasing incidence of complaints (Lent: col. 1 , lines 
41-44). 

As to claim 9, Crawford in view of Lent shows all the elements of claim 8. 
Crawford does not show that the data structure comprises a formatted text 
spreadsheet file. Lent shows that the data structure comprises a formatted text 
spreadsheet file (Lent: col. 4, lines 43-45; Figs. 8B. 11 and 12). It would have 
been obvious to one of ordinary skill in the art at the time of the invention to have 
modified the method of Crawford by having the data structure comprise a 
formatted text spreadsheet file of Lent in order to represent the data in a single 
table (Lent: col. 15, lines 37-40). 

6. Claims 11-14 and 18-23 are rejected under 35 U.S.C. § 103(a) as being 
unpatentable over Crawford in view of Cole (2002/0133371 A1). 

As to claim 11, Crawford shows all the elements of claim 1,.and further 
comprises the steps of: fabricating information for the applicant (Crawford: page 
2, ]| 32); and receiving fabricated information for the applicant responsive to the 
order (Crawford: Fig. 3, labels 314 and 318). Crawford does not show flagging 
the selected applicant; ordering the applicant's real estate infomnation from a 
service vendor; and receiving real estate information for the applicant responsive 
to the order. Cole shows flagging the selected applicant (Cole: page 1, ^ 11); 
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ordering the applicant's real estate information from a service vendor (Cole: Fig. 
1 , label 60); and receiving real estate information for the applicant responsive to 
the order (Cole: page 2, If 24). It would have been obvious to one of ordinary skill 
in the art at the time of the invention to have modified the method of Crawford by 
flagging the selected applicant; ordering the applicant's real estate information 
from a service vendor; and receiving real estate information for the applicant 
responsive to the order of Cole in order to provide a method for automatically 
detecting any potential fraud situation during the process of a mortgage 
application (Cole: page 1 , If 1 0). 

As to claim 12, Crawford in view of Cole shows all the elements of claim 11. 
Crawford does not show that the service vendor is a real estate appraiser or 
abstractor Cole shows that the service vendor is a real estate appraiser or 
abstractor (Cole: Fig. 2, label 80). It would have been obvious to one of ordinary 
skill in the art at the time of the invention to have modified the method of 
Crawford in view of Cole by the service vendor being a real estate appraiser or 
abstractor of Cole in order to provide an additional scrutiny of the property (Cole: 
page 2. II 24). 

As to claim 13, Crawford in view of Cole shows all the elements of claim 1 1 , and 
that flagging the applicant comprises identifying the applicant to a service vendor 
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for fabrication of information (Crawford: page 3, ^ 34; Fig. 3. labels 310, 314, and 
318). 

As to claim 14, Crawford in view of Cole shows all the elements of claim 11. 
Crawford in view of Cole does not show that ordering the applicant's real estate 
information comprises transmitting the applicant's information in a new order 
request to a service vendor's order server. Examiner takes official notice that it is 
notoriously old and well known in the art to order the applicant's real estate 
information comprising transmitting the applicant's infonmation in a new order 
request to a service vendor's order server. It would have been obvious to one of 
' ordinary skill in the art at the time of the invention to have modified the method of 
Crawford in view of Cole by ordering the applicant's real estate information 
comprising transmitting the applicant's infonmation in a new order request to a 
service vendor's order server in order to evaluate consumer credit data 
(Crawford: page 1 , 1| 1 1 ). 

As to claim 18, Crawford shows selecting a loan applicant (Crawford: page 3, 1| 
34); selecting a source channel for receiving a loan application (Crawford: page 
1, ^ 14); selecting a test scenario for the selected loan applicant (Crawford: page 
2, 1[ 32); generating a loan application for the selected loan applicant based on 
the test scenario (Crawford: page 1, 1| 15). Crawford does not show ordering the 
selected loan applicant's real estate information from a service vendor; and 
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receiving real estate information for the selected loan applicant responsive to the 
order. Cole shows ordering the selected loan applicant's real estate information 
from a service vendor (Cole: Fig. 1, label 60); and receiving real estate 
information for the selected loan applicant responsive to the order (Cole: page 2, 
II 24). It would have been obvious to one of ordinary skill in the art at the time of 
the invention to have modified the method of Crawford by ordering the selected 
loan applicant's real estate information from a service vendor; and receiving real 
estate information for the selected loan applicant responsive to the order of Cole 
in order to provide a method for automatically detecting any potential fraud 
situation during the process of a mortgage application (Cole: page 1, H 10). 

As to claim 19, Crawford in view of Cole shows all the elements of claim 18. 
Crawford does not show that the received real estate information for the selected 
loan applicant responsive to the order comprises applicant-provided real estate 
information. Cole shows that the received real estate information for the selected 
loan applicant responsive to the order comprises applicant-provided real estate 
information (Cole: page 2, ^ 24). It would have been obvious to one of ordinary 
skill in the art at the time of the invention to have modified the method of 
Crawford by receiving real estate information for the selected loan applicant 
responsive to the order comprising applicant-provided real estate information of 
Cole in order to provide a method for automatically detecting any potential fraud 
situation during the process of a mortgage application (Cole: page 1, 1| 10). 
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As to claim 20, Crawford in view of Cole sliows all the elements of claim 18. 
Crawford does not show that the service vendor comprises a real estate 
appraiser or abstractor. Cole shows that the service vendor comprises a real 
estate appraiser or abstractor (Cole: Fig. 2, label 80). It would have been obvious 
to one of ordinary skill in the art at the time of the invention to have modified the 
method of Crawford in view of Cole by the service vendor comprising a real 
estate appraiser or abstractor of Cole in order to provide an additional scrutiny of 
the property (Cole: page 2, ^ 24). 

As to claim 21 , Crawford In view of Cole shows all the elements of claim 18, and 
further comprises the step of: and fabricating information for the selected loan 
applicant (Crawford: page 2, ^ 32). Crawford does not show flagging the selected 
loan applicant; and the applicant's real estate information being provided by the 
service vendor. Cole shows flagging the selected loan applicant (Cole: page 1 , H 
1 1 ); and the applicant's real estate infomiation being provided by the service 
vendor (Cole: Fig. 1 , label 60). It would have been obvious to one of ordinary skill 
in the art at the time of the invention to have modified the method of Crawford by 
flagging the selected loan applicant; and the applicant's real estate information 
being provided by the service vendor of Cole in order to provide a method for 
automatically detecting any potential fraud situation during the process of a 
mortgage application (Cole: page 1 , If 1 0). 
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As to claim 22, Crawford in view of Cole shows all the elements of claim 21 , and 
that flagging the selected loan applicant comprises identifying the applicant to the 
service vendor for fabrication of information (Crawford: page 3, ^ 34; Fig. 3, 
labels 310, 314, and 318). Crawford does not show that the information 
comprises real estate information. Cole shows that the information comprises 
real estate infonmation (Cole: Fig. 1 , label 60). It would have been obvious to one 
of ordinary skill in the art at the time of the invention to have modified the method 
of Crawford by the Information comprising real estate information of Cole in order 
to provide a method for automatically detecting any potential fraud situation 
during the process of a mortgage application (Cole: page 1 , 1} 10). 

As to claim 23, Crawford in view of Cole shows all the elements of claim 18. 
Crawford in view of Cole does not show that ordering the applicant's real estate 
information comprises transmitting the applicant's information in a new order 
request to a service vendor's order server. Examiner takes official notice that it is 
notoriously old and well known in the art to order the applicant's real estate 
information comprising transmitting the applicant's information in a new order 
request to a service vendor's order server. It would have been obvious to one of 
ordinary skill in the art at the time of the invention to have modified the method of 
Crawford in view of Cole by ordering the applicant's real estate information 
comprising transmitting the applicant's information in a new order request to a 
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service vendor's order server in order to evaluate consumer credit data 
(Crawford: page 1 , H 1 1 ). 

7. Claims 29 and 32-33 are rejected under 35 U.S.C. § 103(a) as being 
unpatentable over Crawford in view of Wu, and further in view of Cole. 

As to claim 29, Crawford in view of Wu shows all the elements of claim 27. 
Crawford in view of Wu does not show that the one or more service companies 
comprise a real estate appraiser or abstractor Cole shows that the one or more 
service companies comprise a real estate appraiser or abstractor (Cole: Fig. 2, 
label 80). It would have been obvious to one of ordinary skill in the art at the time 
of the invention to have modified the system of Crawford in view of Wu by the 
one or more service companies comprising a real estate appraiser or abstractor 
of Cole in order to provide an additional scrutiny of the property (Cole: page 2, ^ 
24). 

As to claim 32, Crawford in view of Wu shows all the elements of claim 30. 
Crawford in view of Wu does not show that the information relative to the 
customer comprises real estate information. Cole shows that the information 
relative to the customer comprises real estate information (Cole: Fig. 1 , label 60). 
It would have been obvious to one of ordinary skill in the art at the time of the 
invention to have modified the system of Crawford in view of Wu by having the 
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information relative to the customer comprising real estate information of Cole in 
order to provide a method for automatically detecting any potential fraud situation 
during the process of a mortgage application (Cole: page 1 , H 10). 

As to claim 33, Crawford in view of Wu, and further in view of Cole, shows all the 
elements of claim 32. Crawford in view of Wu does not show that the one or 
more service companies comprise a real estate appraiser or abstractor Cole 
shows that the one or more service companies comprise a real estate appraiser 
or abstractor (Cole: Fig. 2, label 80). It would have been obvious to one of 
ordinary skill in the art at the time of the invention to have modified the system of 
Crawford in view of Wu by the one or more service companies comprising a real 
estate appraiser or abstractor of Cole in order to provide an additional scrutiny of 
the property (Cole: page 2, If 24). 

8. Claims 15-17 and 24-26 are rejected under 35 U.S.C. § 103(a) as being 
unpatentable over Crawford in view of Cole, and further in view of Helmholt 
(2003/0172007 A1). 

As to claim 15, Crawford in view of Cole shows all the elements of claim 11. 
Crawford does not show flagged order and fulfilling the flagged order. Cole 
shows flagged order and fulfilling the flagged order (Cole: page 1, H 12; where 
the order is the property search and fulfilling the order is distributing the list of 
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real properties containing the flags). It would have been obvious to one of 
ordinary skill in the art at the time of the invention to have modified the method of 
Crawford by flagging an order and fulfilling the flagged order of Cole in order to 
provide a method for automatically detecting any potential fraud situation during 
the process of a mortgage application (Cole: page 1, If 10). Crawford in view of 
Cole does not show the service vendor checking for incoming orders and sorting 
each order to a corresponding incoming order directory; and placing a order onto 
a data repository and returning an order confirmation to an order originator. 
Helmholt shows the service vendor receiving an incoming order (Helmholt: Fig. 1 , 
label 105) and sorting the order into one or more work packages (Helmholt: Fig. 
1, label 110); and placing an order onto a data repository (Helmholt: Fig. 1, label 
110; where splitting the order into one or more work packages is placing the 
order onto a data repository) and returning an order confinmation to an order 
originator (Helmholt: Fig. 1, label 125; where fulfilling the order to an order 
originator serves as the confirmation of the order). It would have been obvious to 
one of ordinary skill in the art at the time of the invention to have modified the 
method of Crawford in view of Cole by the service vendor receiving an incoming 
order and sorting the order into work packages; and placing an order onto a data 
repository and returning an order confirmation to an order originator of Helmholt 
in order for the process to be more efficient (Helmholt: page 1 , H 7). 
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As to claim 16, Crawford in view of Cole, and further in view of Helmholt, shows 
all the elements of claim 15, Crawford in view of Cole and further in view of 
Helmholt does not show that the data repository is checked repeatedly for the 
occurrence of a flagged order. Examiner takes official notice that it is notoriously 
old and well known in the art that the data repository is checked repeatedly for 
the occurrence of a flagged order. It would have been obvious to one of ordinary 
skill in the art at the time of the invention to have modified the method of 
Crawford in view of Cole and further in view of Helmholt by checking the data 
repository repeatedly for the occurrence of a flagged order in order for the 
process to be more efficient (Helmholt: page 1 , H 7). 

As to claim 17, Crawford in view of Cole, and further in view of Helmholt, shows 
all the elements of claim 15. Crawford in view of Cole does not show that order 
fulfillment comprises: assigning the flagged order to a subcontractor; searching 
the service vendor's completed orders for a matching order; populating the 
flagged order with information from the matching order; sending order fulfillment 
comments to the order originator; and removing the flagged order from the data 
repository. Helmholt shows assigning the order to a subcontractor (Helmholt: Fig. 
1, label 115; where the subcontractor is the partner); searching the service 
vendor's completed orders for a matching order (Helmholt: Fig. 1, label 140; 
where the partner supplies the service to the originator of the order and the 



Application/Control Number: 10/683,949 Page 22 

Art Unit: 3609 

information of the completed order is then received by the vendor who matches 
the order with the information of the completion of the order); and sending order 
fulfillment comments to the order originator (Helmholt: Fig. 1, label 145; where 
the billing the order originator is a fulfillment comment). It would have been 
obvious to one of ordinary skill in the art at the time of the invention to have 
modified the method of Crawford in view of Cole by assigning the order to a 
subcontractor; searching the service vendor's completed orders for a matching 
order; and sending order fulfillment comments to the order originator in order for 
the process to be more efficient (Helmholt: page 1 * If 7). Crawford in view of Cole 
and further in view of Helmholt does not show populating the flagged order with 
information from the matching order; and removing the flagged order from the 
data repository. Examiner takes official notice that it is notoriously old and well 
known in the art to populate the flagged order with information from the matching 
order; and remove the flagged order from the data repository. It would have been 
obvious to one of ordinary skill in the art at the time of the invention to have 
modified the method of Crawford in view of Cole and further in view of Helmholt 
by to populating the flagged order with information from the matching order; and 
removing the flagged order from the data repository in order for the process to be 
more efficient (Helmholt: page 1 , H 7). 

As to claim 24, Crawford in view of Cole shows all the elements of claim 21. 
Crawford does not show flagged order and fulfilling the flagged order. Cole 
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shows flagged order and fulfilling the flagged order (Cole: page 1, T[ 12; where 
the order is the property search and fulfilling the order is distributing the list of 
real properties containing the flags). It would have been obvious to one of 
ordinary skill in the art at the time of the invention to have modified the method of 
Crawford by flagging an order and fulfilling the flagged order of Cole in order to 
provide a method for automatically detecting any potential fraud situation during 
the process of a mortgage application (Cole: page 1, T[ 10). Crawford in view of 
Cole does not show the service vendor checking for incoming orders and sorting 
each order to a corresponding incoming order directory; and placing a order onto 
a data repository and returning an order confirmation to an order originator. 
Helmholt shows the service vendor receiving an incoming order (Helmholt: Fig. 1 , 
label 105) and sorting the order into one or more work packages (Helmholt: Fig. 
1, label 110); and placing an order onto a data repository (Helmholt: Fig. 1, label 
110; where splitting the order into one or more work packages is placing the 
order onto a data repository) and returning an order confinmation to an order 
originator (Helmholt: Fig. 1, label 125; where fulfilling the order to an order 
originator serves as the confirmation of the order). It would have been obvious to 
one of ordinary skill in the art at the time of the invention to have modified the 
method of Crawford in view of Cole by the service vendor receiving an incoming 
order and sorting the order into work packages; and placing an order onto a data 
repository and returning an order confirmation to an order originator of Helmholt 
in order for the process to be more efficient (Helmholt: page 1 , H 7). 
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As to claim 25, Crawford in view of Cole, and further in view of Helrinholt, shows 
all the elements of claim 24. Crawford in view of Cole and further in view of 
Helmholt does not show that the data repository is checked repeatedly for the 
occurrence of a flagged order. Examiner takes official notice that it is notoriously 
old and well known in the art that the data repository is checked repeatedly for 
the occun^ence of a flagged order. It would have been obvious to one of ordinary 
skill in the art at the time of the invention to have modified the method of 
Crawford in view of Cole and further in view of Helmholt .by checking the data 
repository repeatedly for the occurrence of a flagged order in order for the 
process to be more efficient (Helmholt: page 1 , H 7). 

As to claim 26, Crawford in view of Cole, and further in view of Helmholt, shows 
all the elements of claim 24. Crawford in view of Cole does not show that order 
fulfillment comprises: assigning the flagged order to a subcontractor; searching 
the service vendor's completed orders for a matching order; populating the 
flagged order with information from the matching order; sending order fulfillment 
comments to the order originator; and removing the flagged order from the data 
repository. Helmholt shows assigning the order to a subcontractor (Helmholt: Fig. 
1, label 115; where the subcontractor is the partner); searching the service 
vendor's completed orders for a matching order (Helmholt: Fig. 1, label 140; 
where the partner supplies the service to the originator of the order and the 
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information of the completed order is then received by the vendor who matches 
the order with the information of the completion of the order); and sending order 
fulfillment comments to the order originator (Helmholt: Fig. 1, label 145; where 
the billing the order originator is a fulfillment comment). It would have been 
obvious to one of ordinary skill in the art at the time of the invention to have 
. modified the method of Crawford in view of Cole by assigning the order to a 
subcontractor; searching the service vendor's completed orders for a matching 
order; and sending order fulfillment comments to the order originator in order for 
the process to be more efficient (Helmholt: page 1 , H 7). Crawford in view of Cole 
and further in view of Helmholt does not show populating the flagged order with 
information from the matching order; and removing the flagged order from the 
data repository. Examiner takes official notice that it is notoriously old and well 
known in the art to populate the flagged order with information from the matching 
order; and remove the flagged order from the data repository. It would have been 
obvious to one of ordinary skill in the art at the time of the invention to have 
modified the method of Crawford in view of Cole and further in view of Helmholt 
by to populating the flagged order with information from the matching order; and 
removing the flagged order from the data repository in order for the process to be 
more efficient (Helmholt: page 1 , H 7). 
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Conclusion 



9. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Cychosz (2002/0116326 A1) shows a method and system for making temporary 
changes to business logic implemented in a software program. 

Rovinelli (2001/0001852 A1) shows a computer implemented simulation and 
evaluation method simulating interventions to a patient by a user, and evaluating 
the interventions responsive to a predetermined criteria and the interventions. 

Whitney (2002/0111901 A1) shows a system for facilitating the financlang of a 
transaction between a vendor and customer for goods and/or services. 

10. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Virpi H. Kanervo whose telephone number is 
(571) 272-9818. The examiner can normally be reached on Monday - Thursday, 
8:00 a.m. - 5:00 p.m., EST. 



Virpi H. Kanervo 




